






24     SHORT COURSES

SHORT
COURSES.
ENHANCE YOUR SKILLS 

IN LESS THAN 6 MONTHS.Read more 
online 

GAIN NATIONALLY 

RECOGNISED 

QUALIFICATIONS 

IN A SHORT TIME.  
For career advancement, job ready 

skills or to simply upgrade your present 

skills, Martin College offers many 

shorter courses that are designed 

to suit today’s busy lifestyles.

MANAGEMENT

ADVANCED DIPLOMA OF MANAGEMENT

Program tuition duration: 20 weeks

Available at: Brisbane, Gold Coast and Sydney

The Advanced Diploma of Management develops the skills, knowledge 

and understanding to enable graduates of Martin College to respond 

to emerging business opportunities in an innovative way, competently 

managing organisational change, as well as developing and implementing 

astute and comprehensive strategic plans.

Graduates of the Advanced Diploma of Management will receive 

the national award: BSB60407 Advanced Diploma of Management.

Entry Requirements: Entry to the Advanced Diploma of Management 

requires successful completion of the Diploma of Management or other 

relevant qualification/s or with substantial vocational experience, 

in management but without a formal qualification. English language 

requirements on page 30 also apply.

Subjects:

Strategic Management »

Develop Marketing Plans »

Manage OHS »

Manage Finances »

Manage Change »

Organisational Leadership »

Marketing Objectives »

Accounting for Managers »

> MARTINCOLLEGE.EDU.AU

Embedded within the subjects are the national units of competency nominated which meet the endorsed 

packaging rules for these courses. See Martin College website for details of competency matching. 
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BUSINESS

CERTIFICATE IV IN BUSINESS 

Program tuition duration: 15 weeks

Available at: Brisbane, Gold Coast and Sydney

The Certificate IV in Business prepares graduates for business environments, 

as employers want to hire people with a broad range of up-to-date skills. 

Strength in business writing, communication, and basic finance are essential 

skills employers look for.

Graduates of the Certificate IV in Business receive the national award: 

BSB40207 Certificate IV in Business.

Entry Requirements: Entry to the Certificate IV in Business requires 

successful completion of Australian Year 11 or overseas equivalent or 

vocational experience in a range of work environments in administration 

support roles but without a qualification. English language requirements 

on page 30 also apply.

Subjects:

Write Business Documents  »

Maintain Financial Records »

Computerised Accounting »

Develop Text Documents »

Monitor a Safe Workplace »

Applied Computing (Spreadsheets) »

Research and Reporting »

Make a Presentation »

MARKETING

DIPLOMA OF MARKETING

Program tuition duration: 15 weeks

Available at: Brisbane, Gold Coast and Sydney

This course provides a thorough understanding of pricing, promotion, product 

and place in both the services and commercial product areas. With the ability 

to produce a comprehensive marketing communications plan, Martin College 

graduates will be prepared to start their marketing career.

Graduates of the Diploma of Marketing program receive the national award: 

BSB51207 Diploma of Marketing.

Entry Requirements: Entry to the Diploma of Marketing requires 

a Certificate IV in Business or other relevant qualification/s or successful 

completion of Australian Year 11 or overseas equivalent, or vocational 

experience in a range of work environments in senior support roles but 

without a qualification. English language requirements on page 30 also apply.

Subjects: 

Plan Market Research  »

Develop Knowledge of the Public Relations Industry  »

Evaluate Marketing Opportunities »

Manage Budgets »

Plan Direct Marketing Campaigns »

Conduct a Marketing Audit »

Establish a Marketing Mix »
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TOURISM 

CERTIFICATE II I IN TOURISM (RETAIL TRAVEL SALES)

Program tuition duration: 25 weeks

Available at: Sydney and Brisbane

The Martin College Certificate III in Tourism equips graduates with the skills 
needed to help design the perfect trip for customers, whether it is for business 
or pleasure. The course develops skills to assist clients to purchase tickets, 
make hotel or car rental reservations, and plan tours and other recreational 
activities possible at their destination.

Graduates of the Martin College Certificate III in Tourism program receive 
the nationally accredited award: SIT30207 Certificate III in Tourism.

Entry Requirements: Entry to the Certificate III in Tourism requires successful 
completion of Australian Year 11 or overseas equivalent or vocational 
experience in a range of work environments in administration support roles 

but without a qualification. English language requirements on page 30 also apply.

Subjects:

Use Busine » ss Technology
Keyboarding Speed and Accuracy »
Produce Business Documents »
Travel Computer Studies »
Follow OHS Procedures »
Work with Colleagues and Customers »
Cultural Awareness »
Use Business Equipment »
Perform Office Procedures »
Introduction to Travel and Tourism »
Destinations and Products – Australia »
Travel and Tourism Sales »
Australian Fares and Ticketing »
Destinations and Products – International »
International Ticketing »

EVENTS 

CERTIFICATE II I IN EVENTS 

Program tuition duration: 15 weeks

Available at: Brisbane, Gold Coast and Sydney

The Certificate III in Events prepares graduates with a multitude of skills 
to stage a successful function which not only fits an organisation’s objectives 
and business culture, but also delivers this within a budget.

Graduates of the Martin College Certificate III in Events program receive 
the national award: SIT30607 Certificate III in Events.

Entry Requirements: Entry to the Certificate III in Events requires successful 
completion of Australian Year 11 or overseas equivalent or vocational 
experience in a range of work environments in administration support roles 

but without a qualification. English language requirements on page 30 also apply.

Subjects:

Event Industry Knowledge »
Provide Event Staging Support »
Keyboarding Speed and Accuracy »
Use Business Technology »
Presentation Graphics »
Produce Business Documents »
Databases »
Applied Computing – Events »
Maintain Financial Records »
Communicate in the Workplace »
Write Simple Documents »
Follow OHS Procedures »
Work with Colleagues and Customers »
Cultural Awareness »
Promote Innovation »



SHORT COURSES     27

GRAPHIC DESIGN 

DIPLOMA OF GRAPHIC DESIGN 

Program tuition duration: 25 weeks

Available at: Brisbane and Sydney

The Diploma of Graphic Design (Advertising and Multimedia) will develop 
graduates who can manage the creative process of translating concepts 
into a visual form.

Graduates of the Diploma of Graphic Design receive the national award: 
30808QLD Diploma of Graphic Design (Advertising and Multimedia).

Entry Requirements: Entry to the Diploma of Graphic Design requires 
a Certificate IV in Design or other relevant qualification/s, or vocational 
experience in a range of work environments in design and presentation 
of a portfolio of work for assessment. English language requirements 

on page 30 also apply.

Subjects:

Creative Advertising I »
Digital Prepress Production »
Design for Screens and Interactivity »
Graphic Design III »
Professional Practice II »
Computer Graphics II »
Make a Presentation »
Enhance and Manipulate Digital Images »
Creative Advertising II  »
Art Direction »
Identify the Market »
Website Design II  »
Multimedia Design »

CERTIFICATE IV IN DESIGN

Program tuition duration: 25 weeks

Available at: Brisbane and Sydney

The Certificate IV in Design will assist students to develop skills across 
a broad spectrum of visual projects. 

Graduates of the Certificate IV in Design receive the national award: 
CUV40303 Certificate IV in Design.

Entry Requirements: Entry to the Certificate IV in Design requires successful 
completion of Australian Year 11 or overseas equivalent or vocational 
experience in a range of work environments in administration support roles 

but without a qualification. English language requirements on page 30 also apply.

Subjects:

Computer Graphics I  »
Photo Imaging  »
Computer Design and Production I  »
Graphic Design II  »
Professional Practice I  »
Respond to a Design Brief »
Website Design I »
Drawing  »
Design Concepts and Principles  »
Graphic Design I »
Typography I  »
Design and Culture  »
Workplace Safety »

INFORMATION TECHNOLOGY

CERTIFICATE II I IN INFORMATION TECHNOLOGY

Program tuition duration: 20 weeks

Available at Brisbane, Gold Coast and Sydney

The Certificate III in Information Technology prepares graduates to design 
and modify document and web-based applications, build and administer 
a network, software installations and troubleshooting.

Graduates of the Certificate III in Information Technology receive 
the national award: ICA30105 Certificate III in Information Technology.

Entry Requirements: Entry to the Certificate III in IT requires successful 
completion of Australian Year 11 or overseas equivalent or vocational 
experience in a range of work environments in IT support roles but without 

a qualification. English language requirements on page 30 also apply.

Subjects:

Basic Computer Operations »
Develop Keyboard Skills »
Word Processing »
Spreadsheets »
Databases »
Presentation Graphics »
Integrate Business Applications »
Database Design and Implementation »
IT Workplace Skills »
Workplace Safety »
Introduction to Networking »
Network Administration »
Operating Systems and Hardware »
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STUDENT
DAY.Plan your 

study program 
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2:30PM Second and last class of the day: 

Provide Event Staging Support. I really enjoy this 

class because I will get to be part of the organisation 

of a real event. This is going to be “Can-teen” a 

non-profit event aimed to help teenagers with 

cancer. In this course I am learning all the stages 

in the creation and execution of a successful event, 

from small conferences to mega events, such as the 

Olympic Games.

3:30PM Within each class we get to have 

a short break, to have a quick drink and freshen 

up. What I like to do during this time is chat with 

my classmates and try to get to know them better, 

since they are from other countries and it is always 

interesting to learn about other people’s culture. 

3:40PM I am back in class. This is the final lap 

of the day, and at this point I try to gather all the 

information learned during the day, in order to apply 

it to my assignments. This class seems to be very 

demanding, but with the activities we do in class 

I think I am well prepared for the following sessions.      

5:00PM So, this is it. Another school day has 

come to its end, I feel a little bit tired but happy. 

Now is time to go home and prepare myself for 

another challenging day. I walk to the bus stop 

eager to get home and have a delicious dinner. 

6:00AM Eventhough my first class starts at 8.15, 

I like to wake up a bit earlier so I can work out 

at the gym and start the day with incredible 

energy; then a nice shower, quick breakfast 

and off to Martin College. 

7:45AM Today I decided to enjoy the sunny weather 

and walked to school instead of taking the bus.

8:15AM Just in time to start my first class of the 

day, Communicate in the Workplace. The objective 

of this course to make us good writers, in English 

of course. As an international student sometimes 

I struggle with document formats and proper 

grammar, therefore this course is of great value 

for my writing, pronunciation and reading skills. 

Helen, my teacher, is very dedicated and makes 

the class very easy going and enjoyable.

10:45AM Now time for the first coffee break 

of the day and as the campus is located in the 

heart of Brisbane’s city I can decide whether 

to go to the city for a short walk and coffee, or stay 

at the student common room, grab a snack from 

the vending machine and have a nice chat with 

friends. Today I choose the city.

11:00AM Between classes I take some time 

to check my emails in one of the computer labs, 

and then revise the Study Smart portal and print 

out my profile unit for tomorrow’s class. 

Next I catch up with a friend in the city for lunch.

A DAY IN THE LIFE

Dulce Maria Covarrubias from Mexico studying Events Management in Brisbane

SAMPLE TIMETABLE

Students generally have two classes 

per day and eight classes per week.

SESSION BREAKS

Mid Year Break: 

3 July 2010 to 11 July 2010

Christmas Break: 

18 December 2010 to 2 January 2011

P
E

R
IO

D
 A

P
E

R
IO

D
 B

P
E

R
IO

D
 C

8.15am - 10.45am

11.00am - 2.00pm

2.30pm - 5.00pm
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STUDENT STUDY SUPPORT

Students at Martin College have access 

to a wide range of support services to ensure 

their Martin College experience is positive 

and productive.

Study Skills Workshops

These free additional sessions are run on a regular 

basis and are optional for students to attend. 

Topics covered include:

Business report writing »

Referencing »

Exam preparation and exam techniques »

Essay writing »

OVERSEAS STUDENT 

HEALTH COVER (OSHC)

International students studying in Australia who have 

a student visa, must purchase an approved OSHC 

policy from a registered health fund. Students will 

need to buy OSHC before they come to Australia, 

to cover them from the day they arrive. Students will 

also need to maintain OSHC throughout their stay in 

Australia. Martin College will offer to arrange OSHC 

for the duration of each students’ full program.

SUCCESSFUL PROGRESS 

MONITORING

As part of the Martin College commitment to ensure 

that students are successful in their studies, a range 

of services and opportunities are offered for student/

teacher interviews, progress monitoring, pastoral 

care and course planning and advice. Martin 

College expects each student to progress through 

his/her course at a rate that will enable the student 

to complete the course in the nominated duration. 

Careful monitoring of the student’s progress occurs 

to ensure that this happens. Students are expected 

to demonstrate competency in 80% or more of the 

SGA Learning Units undertaken during each Study 

Period to maintain satisfactory progress. If this level 

of progress is not attained within any Study Period 

students are counselled and, in consultation with 

their Martin College teachers, develop a learning 

strategy which will assist the student to improve his 

or her performance in the next Study Period.

SOCIAL ACTIVITIES

Martin College recognises that the student 

experience is not just about time in the classroom.  

Each campus offers a wide range of social activities 

which encourage students to mix outside class 

and get to know their peers in a social environment.  

Social activities include sporting activities, 

excursions, parties and functions. Many of these 

events are arranged by the students themselves 

and students are encouraged to become involved 

with both attending and organising social functions.

STUDENT SUPPORT 
To ensure students’ time at Martin College 

is enjoyable from day one, every effort is made 

to ensure that students have all the information 

and help they need. 



ENGLISH 

REQUIREMENTS
Students planning to undertake a Martin 

College course must meet the relevant English 

language entry requirements of the course. 

All international students must demonstrate 

their English language competency by one 

of the following means:

IELTS 5.5 (no band less than 5.0) »

GCE ‘O’ Level C6 or SPM English C6  »

or HKCEE English Level 3

TOEFL (paper) 525 TOEFL (online) 197 »

TOEIC 700 »

Two or more years of academic study  »

to at least Australian Year 10 or overseas 

equivalent where English was the language 

of instruction

Pass the Martin College English test »

STUDY
ENGLISH.

Students should note that IELTS is the only 

acceptable language test for students from 

some countries. Check with Martin College 

to determine if you require an IELTS score. 

Applicants may be eligible for a visa to Australia 

if they do not meet the above requirements 

if their vocational education and training program 

is packaged with appropriate preparatory English 

study, such as that delivered on each Study Group 

campus by Embassy Language Centre.

To progress to Martin College without re-taking 

IELTS a student must complete their Embassy course 

at a 60% average at Upper Intermediate level. 

Academic entry requirements for Martin College 

must also be met.

All English language entry requirements are subject 

to the Department of Immigration and Citizenship’s 

requirements.

> EMBASSYCES.COM

Provider: Study Group Australia Pty Ltd 

Provider Codes: 01755D (QLD), 01963G (WA), 01682E (NSW)

Prepare for 
success

> MARTINCOLLEGE.EDU.AU

30     ENGLISH LANGUAGE



ENGLISH LANGUAGE

SUPPORT PROGRAMS

THE ENGLISH FOR ACADEMIC 

PURPOSES PROGRAM

(EAPP) is recommended for students who 

do not yet have the required level of English 

to enter Martin College. This course is delivered 

in 10, 20 and 30 week terms and there are start 

dates every 10 weeks. To enter at Stage 1, students 

need a minimum IELTS level of 4.5. 

ENGLISH LANGUAGE 

PREPARATION PROGRAMS

Students whose native language is not English 

but who already have a good intermediate level 

of English may undertake a Martin College English 

entry test and, if successful, proceed immediately 

to the relevant academic course of their choice. 

Students who do not have a sufficient level 

of language may enrol in an English language 

academic preparation program delivered 

by Embassy English language training centres.

THE CERTIFICATE 

OF BUSINESS ENGLISH  

This course is an option for students planning 

to improve their level of English in preparation 

for Martin College. Entry is at Intermediate 

(Level 4) or above, with start dates every Monday 

and students must complete at least 10 weeks 

of English at Upper Intermediate level and receive 

a teacher recommendation to progress directly 

to Martin College.

EXAMPLE OF ENGLISH LANGUAGE PATHWAY

EMBASSY

ENGLISH

10 weeks

DIRECT ENTRY

TO 

MARTIN COLLEGE

Degree pathway 

program

PROGRESS

TO 

UNIVERSITY

Bachelor of Business

EMBASSY

ENGLISH

20 weeks

DIRECT ENTRY

TO 

MARTIN COLLEGE

Degree pathway 

program

PROGRESS

TO 

UNIVERSITY

Bachelor of Business
IELTS 4.5

IELTS 5.0

N.B. Progression to a degree will depend on the Martin College Diploma GPA and relevance 

of the Diploma to the degree course. Entry to a degree is at the discretion of the degree provider.
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TERMS & CONDITIONS

I (which expression includes the parent/guardian who 

has signed this contract) hereby apply to enrol in the course 

commencing at the campus indicated on the Application 

for Admission form (‘the Application’). I agree that on 

acceptance of the Application by Martin College (‘the 

College’), and my subsequent receipt and return of the 

Acceptance of Offer (‘the Offer’), the Offer will become 

the Contract of Enrolment (‘the Contract’) and further I agree 

to abide by the following terms and conditions of enrolment:

1.  I agree that it is a condition of my enrolment that 

I achieve satisfactory academic progress throughout 

my course at a rate that will enable me to complete 

the course in the nominated duration. 

2.  I agree that I am required to use my best endeavours 

to meet the requirements of the course selected and 

to abide by the rules and regulations of the College. 

I understand that if I breach any of the College’s rules 

or my behaviour is deemed unacceptable by the College, 

my enrolment may be cancelled and I may not be 

entitled to any refund of the tuition fees or other charges 

paid to the College under the Contract. (Information 

on the College’s policies, rules and regulations is 

located on the website martincollege.edu.au.

3.  I agree that all lessons and any related material supplied 

by the College are copyright, remain the property 

of the College and must be returned to the College 

on completion of the course. I understand that any 

unauthorised copying may constitute a breach of the 

Copyright Act 1968 (as amended).

4.  I agree that I am responsible for my own books, 

equipment and personal items and I hereby release, 

indemnify and hold harmless the College against 

all liability and claims for any loss or damage to such 

items, howsoever caused.  

5.  I agree that I may be required, and permission is hereby 

granted, to attend organised College excursions and 

activities as part of the course.  

6.  I agree that the College is hereby authorised to obtain 

medical treatment for myself should such action be 

deemed necessary by the College or a staff member 

acting on behalf of the College. I agree to indemnify 

and hold harmless the College and its staff for any 

expense, loss, damage or liability of whatsoever nature 

or howsoever occasioned as a result of authorising 

and arranging such emergency medical treatment.

7.  I agree to pay the tuition fees and other charges 

applicable for my course on the due dates and 

acknowledge and agree that tuition fees may alter 

from time to time. I understand that a late payment 

fee of AU$100 per month is payable on accounts which 

remain unpaid 14 days after the due date for payment. 

I also understand that failure to pay my tuition fees may 

result in my course being cancelled.

8.  I understand that if after commencing the course, 

I discontinue my program before completion, I may 

remain liable to pay the full course tuition fees and 

any expenses, costs or disbursements incurred by the 

College in recovering any outstanding monies, including 

debt collection agency fees and solicitors’ costs.  

9.  Course fees do not include the cost of text books; 

I agree to purchase these where required by the College.

10.  I understand that transfer between campuses of the 

College will only be possible if approved in advance 

by the relevant Campus Directors, and that extra fees 

may apply.  

11.  I agree to advise the College of any change 

of my address while I am enrolled in any course.

12.  I acknowledge that I have read and understood 

the Student Grievance Policy outlined in this brochure 

and on the website martincollege.edu.au 

13.  I hereby acknowledge that I have read, understood 

and agree to the terms of the Cancellation and Refund 

Policy outlined in this brochure and on the website 

at martincollege.edu.au 

14.  I confirm that the terms and conditions have been 

explained to me and understand that any variation 

of those stated terms and conditions of the Contract 

must be provided in writing and be signed by an 

authorised officer of the College.

CANCELLATION AND REFUND POLICY 

- INTERNATIONAL STUDENTS

1.  All notifications of withdrawal from a course 

or requests for refunds must be made in writing 

to the Campus Director.

2. Enrolment fees are non-refundable.

3.  The College agrees to refund within 4 weeks 

and without deduction, all tuition fees paid where 

the student produces certified evidence that the 

application made by the student for a student visa has 

been rejected by the Australian Immigration authorities. 

4.  Where a student’s course of study is terminated for 

a serious breach of the College rules or a breach of visa 

conditions there will be no refund of any monies paid. 

5.  The College agrees to refund within 4 weeks of the 

receipt of written notice of cancellation by the student 

(or parent or guardian if the student is under 18 years 

of age), tuition fees paid by or on behalf of the student 

less the amounts to be retained as agreed and as 

detailed below: 

  a) If written notice is received 4 weeks or more 

before the date of course commencement, then 

a non-refundable amount equivalent to 30% of the 

tuition fee shall be applicable to all enrolments.

  b) If written notice is received less than 4 weeks 

before the date of course commencement, then 

a non-refundable amount equivalent to 50% of the 

tuition fee shall be applicable to all enrolments.

  c) If written notice is received on or after the date 

of course commencement, there will be no refund 

of any monies paid unless the Campus Director 

deems that exceptional circumstances apply.  

  d) Fees may also be payable under Clause 8 

of the Terms and Conditions.

6.  In the event that the College is unable to deliver your 

course in full, you will be offered a refund of all the 

course money you have paid to date less the total of the 

prescribed amounts relating to Martin College expenses 

incurred by you for the course before the default 

day. The refund will be paid to you within 2 weeks of 

the day on which the course ceased being provided. 

Alternatively, you may be offered enrolment in a 

suitable alternative course by the College at no extra 

cost to you. You have the right to choose whether you 

would prefer a full refund of course fees, or to accept 

a place in another course. If you choose placement 

in another course, the College will ask you to sign a 

document to indicate that you accept the placement. 

  If the College is unable to provide a refund or place 

you in an alternative course our Tuition Assurance 

Scheme (TAS) provider will place you in a suitable 

alternative course at no extra cost to you. Finally, if our 

TAS provider cannot place you in a suitable alternative 

course, the ESOS Assurance Fund Manager will 

attempt to place you in a suitable alternative course 

or, if this is not possible, you will be eligible for a refund 

as calculated by the Fund Manager.

7.  If you fail to meet the Martin College progression rules 

and are not permitted by Martin College to maintain 

enrolment in your course you will be eligible for a 

refund of the amount of course fees paid in advance of 

the date of notification of exclusion from Martin College.

8.  Homestay/Lodge Refunds (All Campuses) 

 I understand that if:

  a) I cancel my accommodation less than 7 days before 

arrival, I will be charged the Accommodation/Homestay 

Placement Fee (if applicable), plus a cancellation fee 

equivalent to 1 week of accommodation.

  b) I cancel my accommodation after arrival, 4 weeks 

of notice is required; any accommodation fees 

in excess of the notice period will be refunded less 

a 10% cancellation fee.

9.  This agreement, and the availability of complaints 

and appeals processes, does not remove the right 

of the student to take action under Australia’s consumer 

protection laws.

OVERSEAS STUDENT HEALTH COVER 

(OSHC) REFUND POLICY

If the applicant has not arrived in Australia, the College 

will refund the OSHC directly. If the applicant has arrived 

in Australia and is:

a) discontinuing studies and returning home;

b) transferring to another provider; or

c) no longer on a student visa,

then OSHC Worldcare will organise the refund.

Refunds are processed on a pro-rata monthly basis. 

Refund application forms are available on the OSHC 

Worldcare website at www.oshcworldcare.com.au

AIRPORT PICK UPS REFUND POLICY

For cancellations less than 48 hours before arrival, 

no refund will apply. 

However, if when a student arrives at the airport, 

the Airport Pick Up service provider cannot be located, 

the student should contact the 24-hour phone number 

provided. In such circumstances, the College agrees that 

if the student has advised our emergency contact that 

he/she has not been met at the Airport, and alternative 

arrangements have not been made, then a full refund 

of this service fee will apply. 

CANCELLATION AND REFUND POLICY 

- DOMESTIC STUDENTS

Australian domestic students should refer to the 

Martin College website for terms and conditions 

applicable to domestic students.



TERMS & CONDITIONS     33

STUDENT GRIEVANCE POLICY 

- ALL STUDENTS

In the event of a dispute between an individual student and 

the College, internal procedures are in place to facilitate the 

resolution of the dispute. If the student remains dissatisfied 

with the outcome, they may seek independent external 

mediation through the ACPET External Students Appeals 

Service.

A summary of the internal grievance procedures

1. Code of Conduct, Attendance and Discipline 

Students are expected to abide by the terms and conditions 

of enrolment and the published rules and code of conduct 

of the College. Disciplinary procedures will be applied in 

the event of a breach of these rules. All staff members are 

expected to apply the College’s policy and rules fairly and 

without favour, but if a student considers that this has not 

occurred, the student may refer the matter to the Campus 

Grievance Counsellor. The complaint may either be dealt 

with by that person, or referred to the Campus Director 

for resolution.  The decision will be conveyed in writing 

to the parties. If either the action taken or the outcome does 

not satisfy the student, he/she may write to the Managing 

Director, who will in turn convey a decision in writing 

to the student.

2. Service and Academic Programs

In the event of a student complaint concerning the quality 

of the service or teaching provided by the College, 

the student will report the matter to Campus Grievance 

Counsellor. The complaint may either be dealt with by that 

person, or referred to the Campus Director for resolution.  

The decision will be conveyed in writing to the parties. 

If either the action taken or the outcome does not satisfy 

the student, he/she may write to the Managing Director, 

who will in turn convey a decision in writing to the student.

3. Contractual and Financial Issues

Matters relating to the interpretation of the Contract, or the 

payment or refund of moneys, are stated clearly within this 

document. Any queries relating to course fees and other 

charges payable to the College (or refunds) will initially be 

dealt with by the College Finance and Administration staff. 

If the student is dissatisfied with the decision, the matter 

will be referred to the Campus Director. If either the action 

taken or the outcome does not satisfy the student, he/she 

may write to the Finance Director, who will in turn convey 

a decision in writing to the student.  

This agreement, and the availability of complaints and 

appeals processes, does not remove the right of the student 

to take action under Australia’s consumer protection laws. 

Additionally, students can access independent dispute 

resolution services through the relevant Australian State 

Education Authority responsible for approving providers 

to offer courses to overseas students. For example, students 

in Queensland who are concerned about the conduct 

of a provider may contact officers of the Queensland 

Department of Education and Training.  The chief executive 

of that department has power under the Education 

(Overseas Students) Act to investigate, suspend or cancel 

the registration of a provider or a course within that state.

CREDIT CARD PAYMENTS

Payment made by credit cards (Visa, MasterCard 

and American Express) will attract a 2% surcharge.  

This surcharge will be waived if all fees are paid in full 

before the commencement date of the student’s course.

PUBLICITY

Students and their parents or guardians agree that the 

student’s photo, video footage, details and achievements 

may be used for promotional purposes without written 

consent or notification. If you do not agree, please contact 

the College in writing. 

CHANGES TO ARRANGEMENTS 

- ALL STUDENTS

After course commencement, the College reserves the right 

to charge an Adjustment Fee of AU$150 each time course 

or accommodation details are changed after a place has 

been confirmed. This fee will not apply to upgraded 

or extended courses.

SERVICES

The College reserves the right to change the particulars 

of the services, including changes to prices, courses, 

facilities and dates of programs where circumstances 

beyond the College’s control necessitate such changes 

or where the level of enrolments does not reach the 

minimum numbers required to operate a course viably.

LIABILITY

Martin College and its staff and representatives will not 

be liable for loss, damage or injury to persons or property 

howsoever caused, except where liability is expressly 

imposed by law. Martin College will not be liable in the 

event that any service contracted to be supplied by Martin 

College becomes impossible to supply for any reason or any 

cause outside the control of Martin College.

EDUCATION SERVICES FOR OVERSEAS 

STUDENTS FRAMEWORK

Australia has a reputation as a safe, progressive and 

dynamic place to study. We maintain this reputation 

by providing quality education delivered in accordance 

with the ESOS framework which is the consumer protection 

specifically developed for overseas students. A description 

of the ESOS framework is available electronically at

aei.dest.gov.au/AEI/ESOS/QuickInfo/ESOS_FrameWork_

pdf.pdf

Please note that information is collected by the College 

during each student’s enrolment in order to meet its 

obligations under the ESOS framework. This is to ensure 

students’ compliance with the conditions of their visas 

and their obligations under Australian immigration laws 

generally. The authority to collect this information is 

contained in the ESOS framework. 

Information collected about each student during enrolment 

can be provided, in certain circumstances, to the Australian 

Government and designated authorities and, if relevant, the 

Tuition Assurance Scheme and the ESOS Assurance Fund 

Manager. In other instances information collected during 

enrolment can be disclosed without the student’s consent 

where authorised or required by law.
Information about Institutions mentioned in this publication

Institution Name: Bond University

CRICOS Provider Code: 00017B 

Institution Name: Central Queensland University (CQU)

CRICOS Provider Code: 00219C 

Institution Name: Charles Sturt University (CSU)

CRICOS Provider Code: 00005F (NSW)

Institution Name: Griffith University

CRICOS Provider Code: 00233E 

Institution Name: Macquarie University

CRICOS Provider Code: 00002J 

Institution Name: Queensland University of Technology (QUT)

CRICOS Provider Code: 00213J 

Institution Name: Raffles College of Design and Commerce

CRICOS Provider Code: 02761J 

Institution Name: The University of New South Wales (UNSW)

CRICOS Provider Code: 00098G 

Institution Name: University of Western Sydney (UWS)

CRICOS Provider Code: 00917K 
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ENTRY
REQUIREMENTS.

Read more 
online 

ADVANCED DIPLOMA OF MANAGEMENT (20 WEEKS)

Entry to the Advanced Diploma of Management requires successful  »

completion of a Diploma of Management or other relevant 

qualification/s, or substantial vocational experience, in management 

but without a formal qualification. 

CERTIFICATES 

Successful completion of Australian Year 11 or overseas equivalent. »

DIPLOMAS

Entry to the Diploma of Marketing requires a Certificate IV in Business  »

or other relevant qualification/s or successful completion of Australian 

Year 11 or overseas equivalent, or vocational experience in a range 

of work environments in senior support roles but without a qualification.

Entry to the Diploma of Management requires a Certificate IV  »

in Business or other relevant qualification/s, or successful completion 

of Australian Year 12 or overseas equivalent, or vocational experience 

in a range of work environments in senior support roles but without 

a qualification.

Entry to the Diploma of Events requires successful completion of a  »

Certificate III qualification in an events-related area or paid or voluntary 

employment experience at an operational, coordination or management 

level in an events-related field. 

Entry to the Diploma of Tourism requires a Certificate III in Tourism »

or other relevant qualification/s or successful completion of Australian

Year 11 or overseas equivalent, or vocational experience in a range

of work environments in administration support roles but without 

a qualification.

Entry to the Diploma of IT (Systems Administration) requires successful  »

completion of Australian Year 11 or overseas equivalent, or vocational 

experience in a range of work environments in IT support roles but 

without a qualification.

Entry to the Diploma of Graphic Design requires a Certificate IV  »

in Design or other relevant qualification/s, or vocational experience 

in a range of work environments in design and presentation 

of a portfolio of work for assessment.

As a guide, work experience should be a minimum of two years full-time.  

> MARTINCOLLEGE.EDU.AU
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HOW TO APPLY
SKILLS RECOGNITION

Students who have already taken some courses 

somewhere else or have work experience which 

may be directly relevant to their proposed course, 

may apply to have this recognised by Martin College 

for exemption. Martin College requires that students 

apply for skills recognition before commencing their 

studies. Details of the application process are on the 

Martin College website.

Apply Direct

Applying through 

an agent 

ENTRY BASED ON 

WORK EXPERIENCE

Applicants seeking entry to a program which 

has a work experience requirement (e.g. direct entry 

to Advanced Diploma of Management or Diploma 

of Events), must submit a CV showing past work 

experience. Applicants must have at least two years 

of relevant work experience and provide at least 

two business referees to verify employment and 

the tasks undertaken. Martin College will determine 

eligibility from this information.  

Note: it is not possible to use work experience 

as an entry option to obtain a student visa from 

some countries.

MATURE AGE ENTRY

To meet Mature Age Entry requirements applicants 

must be at least 20 years old. Past academic or work 

experience may be considered, however to progress 

to university students may be required to meet 

specific university matriculation requirements. 

DEGREE TRANSFER

At the time of application, applicants intending 

to transfer credit to a degree should indicate this 

intention to Martin College to ensure they undertake 

an appropriate study pathway. Martin College has 

agreements with degree providers throughout 

Australia to offer graduates of the Diploma 

and Advanced Diploma courses the opportunity 

to progress to a related Bachelor Degree with 

guaranteed credit points. Universities and other 

degree granting institutions will expect applicants 

to meet the entry requirements of the degree 

to which they are applying by either Australian 

Year 12, a Certificate IV or mature age entry. 

Please see martincollege.edu.au/pathways 

Students who do not take a pre-approved degree 

pathway option at Martin College will need to apply 

to a degree on a case by case basis and the number 

of credits which can be transferred will be assessed 

by the university or degree granting institution 

and is not guaranteed by Martin College.

International students may also be required 

to demonstrate their English proficiency 

to transfer to a degree.

FEES

Martin College fees are competitive and offer 

value for money. See martincollege.edu.au/fees 

for details.

START DATES

Martin College courses have many start dates 

throughout the year to give students flexibility. 

See martincollege.edu.au/calendar.

Students should note that class intake sizes are 

limited and, occasionally, a place is not available.  

Students are advised to apply well before their 

intended date of commencement and accept their 

place at Martin College as soon as possible to avoid 

disappointment.

All information in this brochure is current as at 

November 2009. Martin College reserves the right 

to vary start dates and course content from the 

information shown herein.

VISIT: MARTINCOLLEGE.EDU.AU

AND COMPLETE AN ONLINE APPLICATION

OR

COMPLETE THE PAPER-BASED APPLICATION FORM

International Admissions Centre, 

97-99 Bathurst Street, Sydney NSW 2000, Australia

VISIT A MARTIN COLLEGE REPRESENTATIVE IN YOUR 

COUNTRY TO APPLY. OUR OVERSEAS REPRESENTATIVES 

ARE LISTED ON THE MARTIN COLLEGE WEBSITE.

THEN SEND IT TO 
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Martin College is part of Study Group, a quality global education provider

that invests in students’ futures and enhances their prospects by focusing 

as much on the way they learn as the qualifications they achieve.

Study Group provides:

 English language programmes

 University access

 Careers Education.

Corporate Social Responsibility 

As a global education provider Study Group seeks to make a difference 

by funding the construction of schools in disadvantaged communities. 

Through our charity Building Futures, Study Group works to identify those 

communities where the building of a school will contribute to the preservation 

of the social structure for future generations.

Study Group also recognises its responsibility towards protection of the 

environment and fosters among its staff, suppliers, customers, shareholders 

and local communities an understanding of environmental issues in the context 

of its business. Our collective task is to ensure that we continually improve 

the environmental impact of our global activities.

studygroup.com

Publishing printed materials using environmentally-friendly products. 

Please recycle this brochure after use.

QUALITY EDUCATION WORLDWIDE
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Contact 
International Admissions Centre

Level 8, 97-99 Bathurst Street

Sydney NSW 2000, Australia

T  +61 2 8263 1888

F  +61 2 9267 0531

Agents: studygroup.com/partners     Students: martincollege.edu.au

 Provider: Study Group Australia Pty Limited Provider Codes: 01755D (QLD), 01963G (WA), 01682E (NSW)

Provider: Taylors Institute of Advanced Studies Provider Code: 01160J (VIC)

All information contained in this brochure current as at 1 November 2009.

 Disclaimer: This brochure has been compiled for the information of students. To the best of our knowledge the information contained 

in this booklet is correct at the time of printing and may change without notice. Study Group Australia Pty Limited accepts 

no responsibility for any errors, nor any liability for any consequences that may follow from any person’s use of the material.




